
Going to the 
Kalamazoo Civic Theatre

A Social Story



Theatre

• I am going to the Civic Theatre to see a play.

• Seeing a play is a little like watching something on TV or going to a movie, 
but a play is performed live on a stage by people called actors.  

• Sometimes the actors may shout at each other, but they are only pretending.
Some actors may pretend to be animals or other things.



How Do I Get There?

• My family, teacher or care takers will help get me there.  

• We will park in a parking place close to the theatre and walk to the theatre



Entrance

• We will go into the theatre through one of these doors.



Box Office

• If we don’t have our tickets to the show already, we may stand in line at the 
Box Office window. 

• Every person must have a ticket to get into the theatre.



Box Office Window

• The box office has a window with a person on the other side.

• We will tell the person behind the window our name and the show we are 
going to see.

• The person behind the window will give us our tickets.



Lobby

• The lobby may have a lot of people in it.  If it is too loud I can cover my ears, 
put on my headphones or ask someone for help. 

• People may be standing around before entering the theatre. It can be hard 
to move through a crowd.  The best way is to say “Excuse me.”  This lets people 
know you would like to get by them.  A “Thank You” afterward is also nice.  

• I will walk through the lobby before I go into the theatre.



Theatre Usher

• The theatre usher is a friendly helper.

• He or she will take my ticket and give me a program book for the show.  
It talks about the people who helped make the show.

• I can ask the theatre usher for help.

• The theatre usher can help me find a seat.



Theatre Aisle

• I will be careful when I walk down the aisle to get to my seat. It is kind of like 
walking down a little hill.

• I can hold onto someone’s hand when I walk down the aisle.



My Seat

• I will sit in the seat that is on my ticket. It will have a letter and a number 
on it like C3.

• My parent or an usher will help me find my seat.

• This is where I will sit for the show.



Sitting

• I will always be sitting next to my family. 

• I might have my family on one side of me and a person I don’t know 
on the other side of me.

• There will be people I don’t know sitting in front of me and sitting 
in back of me.

• When I am sitting, sometimes a person will walk in front of me.

• If a person is in my way to see the show, I can quietly ask the person 
“Can you please move out of my way?  Thank you.”



When It’s Time for the Musical to Start

• There might be some announcements made by someone on the stage.  

• The theatre will get darker and everyone will get quiet.



What Will I See?

• I will see young people who may even be the same age as me 
on stage acting in the play.  

• They will be telling the story of ‘Madagascar Jr.’ - about animals who escape a 
zoo in New York City and have adventures.  

• The actors will have makeup and costumes that make them look like animals.

• There will be lots of singing and dancing in the musical.



I Might Also See

• People using their hands to speak sign language near the stage.  

• This is so people with a hearing impairment or others who communicate 
using ASL can enjoy the show, too.



During the Show

• There will be talking and running around on the stage during the show.  

• Some people will clap or laugh.  I can clap or laugh, too.  
If it is too loud, I can cover my ears or use earplugs or headphones.



Quiet Lobby

• If it is still too loud, I will tell my mom or dad if I want some quiet time.

• I can leave the show and go to the quiet lobby.

• I can sit on a bench or walk around the lobby.

• I can come back to my seat when I am ready.



Bathroom

• I will let my mom or dad know if I have to go to the bathroom.

• I can go to the bathroom any time I need to.

• The sound when the toilet flushes may be loud and there may be more than 
one toilet flushing at the same time.



Clapping

• At the end of the show, all of the actors will come out on stage.  
This is called a curtain call.  Many people will clap a lot so the actors 
know they liked the show.

• If I like the show, I can clap my hands, too.

• I can cover my ears if the clapping noise is too loud.

• People clap only for a short time then the clapping is over.



Leaving

• Depending on where my seat was, I may have to walk back up the aisle 
to leave the theatre.

• All the people will leave the theatre at the same time.

• The aisle may be crowded.
I will walk slowly


